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Messaging and Notifications

• Users can send messages to one or 

more users using the Messaging 

feature

• Received messages can be “Marked 

Read” as well as Replied to ensure 

compliance with organization 

protocols.

• A color coded messaging status is 

displayed in the menu bar

• On any screen, a User can 

unobtrusively see if a new message or 

notification has been received via the 

messaging status.

• Users can also receive notifications, 

which are richer in functionality and 

may include patient specifics , links, 

etc.

• Notifications are auto generated by 

the system based on pre-set 

configuration as well as manually sent 

by other Users.
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Security and Audit Trail

• Medixcel is both HIPAA and CFR21 Part11 compliant.

• The permissions system offer Granular user based 

access. Ability to restrict or allow user access on a 

page by page level.

• Comprehensive Audit trails ensure that Medixcel

stores date and time stamped records of each action 

by each user.

• Going beyond auditing login information , both EHR 

and CPH modules have audit trails enabled to track 

access of screens by Users as well as track specific 

actions performed by the Users in the System
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Audit Trails
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Patient Engagement

• Medixcel offers optional patient engagement 
features to help practices improve the patient 
experience and health outcomes

• Patient Engagement Add-On’s are available for each 
of the 3 Tenets of Patient Engagement →
– Inform

– Engage

– Feedback 

• Some of the available solutions are
– PHR (Patient Portal)

– Patient App

– Action Plan Management

– Ticketing and Feedback system

– Health Diary/ Fertility Diary / Baby Diary
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PHR/Patient Portal 

The Patient Portal allows 
– Appointment Requests

– Access to Medical Records

– Ability to Upload External 
Reports, - External Consults 
as well as Diagnostic Tests

– Access to Prescriptions

– Personal Health Diary

– Action Plan Management*

– Feedback*

– Access to Bills

– Medical Calculators*

• The Add On’s must have 
been enabled. May incur 
Additional Charges
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Patient Engagement – Programs/ Triggers
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Patient Engagement – Communication Groups

Users can create new 

Communication Groups 

using filters like Age, 

Gender, City, Billing 

Plans, Treatments,  etc.

These Groups are then 

available for triggered 

communications –

Email, SMS, Portal Alerts
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Medical Microsites & Calculators



Adding Value to Healthcare

Lead Management

Lead Management allows 
Clinics to manage the 
entire journey from an 
enquiry to the conversion 
to a patient/ member. 

It allows the clinics 
marketing as well as 
medical departments to 
manage interactions, 
create touch points, 
manage events/meetings 
with the leads
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Lead Management

The Lead 

Management 

module allows 

the creations of 

multiple forms.

It further allows 

generations of 

embeddable 

widgets for use in 

the Clinics 

Website, Landing 

Pages and Blogs 
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Web: http://www.plus91online.com

Corporate: http://www.plus91.in

Twitter: @plus91 @nrip @adityapatu

Facebook: http://www.facebook.com/plus91.in

Thank you for viewing this presentation.

For further information, 

please contact us via email at 

medixcel@plus91.in

http://www.plus91online.com/
http://www.plus91.in/
http://www.facebook.com/plus91.in

